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Abstract:
This study reviews the weakness of the programs offered by the senior

management in Sudanese banks, which could have encouraged employees to
innovate and present ideas that are in line with development. This study aims
to know the impact of tacit knowledge (qualification, training, experience) on
administrative development. The hypothesis of the study depends on the fact
that there is a statistically significant relationship between the dimensions of
tacit knowledge (qualification, training, experience) and administrative
creativity. The methodology of this study depends on the descriptive analytical
method, in addition to using the random method in selecting the study sample,
which consists of (203) employees of the Industrial Development Bank in
Khartoum State, The questionnaire is the tool of this study, through which
information was collected, and a random sample consisting of (50) people was
chosen, representing the study population. One of the most important results of
this study: there is existence of a statistically significant relationship between
tacit knowledge (qualification, training, experience) and administrative
creativity, the results also indicate that the level of knowledge and
administrative creativity in the Industrial Development Bank is high, and this
Is due to the fact that the management of the bank encourages the presentation
of advanced ideas that contribute to solving problems. The study recommends
the following: Management of the bank should pay attention to the innovations
of employees, encourage administrative creativity, in order to contribute to
solving problems,attention to tacit knowledge so as to achieve administrative
creativity in the bank,creating prizes and incentive programs that contribute to
the administrative creativity of the bank’s employees,attention to the

dissemination of practical experiences and skills, through the provision of
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specialized scientific workshops, in addition to brainstorming sessions, so that
the benefit spreads among the bank’s employeefrom the experiences available

in the bank.
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